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How to create an Enterprise A & A Account 

1. Click on the “Create An Account” link at the top of the page. 
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2. Enter your first and last name in the boxes and click “Register.” 

 
 

3. Enter your email address and click “Save Account Details” button. 
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4. Confirm you want to save your Account details by clicking “OK.” 
 

5. Your account details have been saved. An email containing your Account ID 
and instructions to finalize your registration has been sent to your email 
address. 
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6. Open the email from entaa-noreply@iowa.gov to complete the 
registration and activate your account by completing the four steps. 

 
A. To begin, click on the link found in Step 1. 
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6 
 

B. Step 2: Complete the security questions below and click on, 
“Save Identity Baseline.” 
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C.  Step 3: Enter the new password in the boxes below and click 
“Save New Password.” 
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D. Step 4: Sign in using your Account ID (yourname@iowaid) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9 
 

Forgot Password 

1. Click on the “Forgot Password” link at the top of the page. Enter your account 
ID and click on “Retrieve Password.” The account ID must include @iowaid or 
@dot.iowa.gov. 
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2. Answer the “Identity Baseline Questions” and click “Continue.” 
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3. Enter “New Password” and click “Save New Password.”  

Passwords must be: At least 8 characters long (alphanumeric). Include at least 
one special character (e.g. !, @, #, $, ^, *, etc.). A mix of uppercase and 
lowercase letters. You may not use pieces of your name or email address in 
your password. 
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4. After clicking the “Save Password Button,” you will be forwarded to the sign on 
screen. Enter your account ID and new password and click “Sign In.” 

 

 

 

 

 

 

 

 

 

 

 



13 
 

Forgot ID 

1. Click on the “Forgot ID” link at the top of the page. Enter your email address 
and click on “Retrieve ID.”  
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2. You will receive and email from entaa-norepy@iowa.gov with your Account ID. 

Enter your Account ID and Password and click on “Sign In.” 
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